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MRM Quality System Consultants is committed to provide ISO SYSTEM CONSULTING, TRAINING, 
SYSTEM MAINTENANCE AND INTERNAL AUDITING SERVICES that meet customer as well as relevant 
statutory and regulatory requirements.  

MRM Quality System Consultants are committed to providing services that ensure customer 
satisfaction through supplying our customers with on-time delivery of services, at the best quality 
which consistently meets their needs and expectations. 

Management is committed to the continual improvement of the organizations ISO 9001:2015 quality 
management system, and thereby, the continual improvement of the services that it provides to its 
customers. 

Objectives shall be established at all relevant functions, levels and processes needed for the quality 
management system.  

The quality management system shall be reviewed annually and internal audits conducted to ensure 
continual conformance and improvement, and to ensure that the quality management system is 
aligned to the strategic direction of the organization. Management shall ensure that the quality 
management system is suitable, adequate and effective in addressing the requirements of the 
organization. 

This Quality Policy shall be made available on request to any interested party.    


